
 
In June 2008, Broxtowe Borough Council undertook a survey of town centre 
businesses across the district. This activity followed on from previous survey work 
undertaken in 2006/07. The purpose of the study was to gain views and opinions of the 
businesses that trade and work within them. 
 
The results are based on 68 surveys being returned out of a possible 200 that were 
distributed.  
 
Below you will find a summary of key findings from the survey, with a more 
comprehensive list of data on the enclosed sheets. 
 
NB- where figures do not add up to 100%, this is due to some respondents not 
completing every question. 
 
 

 
Summary  
 
·  42% of businesses have seen a decrease in turnover over the last 12 months 
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·  Over 60% expect turnover to stay the same or increase over the next 12 months 
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·  Lack of funds, increased business costs and competition are seen as barriers to 

growth for businesses 
 
·  Other town centres, local supermarkets and the Internet are seen as the main 

business competitors. 
 
·  Since the survey in 2006/7, Robbery, Criminal damage and Physical abuse have 

increased quite significantly. 
 
 

0%

10%

20%

30%

40%

50%

Shoplifting Robbery Physical
abuse

Criminal
damage

Has your business suffered from crime in the last 
12 months?

 
 
 
 
 
 
 



 
 
·  33% of businesses feel that the commercial performance of the town will 

decrease over the next 5 years. 
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·  Accessibility on foot, by car and by bus and taxi are seen as a positive for the 

town along with the quality of car paring, street lighting and landscaping. 
 
·  Beeston appears to have a good variety of eateries along with financial and 

professional services. 
 
·  Car parking provision, convenience for deliveries, traffic management, 

cleanliness, range of shops and the image of the town centre could be improved. 
 
·  People feel safe in the daytime but not so same in the evening. 


